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MHHS 0.1 N/A Draft version for MHHS consultation

Consolidated Metering Code of Practice (CoMCoP)

1. SCOPE

1.1 SCOPE OF THIS CODE OF PRACTICE

(a) ThisConsolidated Metering Code of Practice (hereafter referred to as the CoMCoP) specifies the
minimum requirements that apply to the undertaking of installation, operation and maintenance
of Metering Equipment

(b) This CoMCoP fornpart of the Retail Energy Code (REC), and consolidates thedparatecodes of
practice(Gas Metering Code of Practice (MCoP), Meter Operator Code of Practice (MOCoP),
Automated Meter Reader Service Provider Code of Pracki§&(oP)and the Smart Meter
Installation Schedule (REC Schedulddnally SMICofnto one

(c) This CoMCoP is aimed at anyone (including Indepen@astTransporter) acting as:

i. an approvedMetering Equipment ManagédMEM),
ii. an ApprovedMeter Installer(AMI),
ii. aDNQ
iv. an AMRService ProvidefASP)or;
v. Energy Suppliers
(d) ThisCoMCoRlocument is structured such that metering activities are dealt with in the order they

occur in the life cycle of the meter installation.

(e) The term @nsumerwhenusedwithin this CoMCoP documenanrelate to a DomesticMicro-
Business&nd Business useunless otherwise specified within an individual clause

(f) Schedule lifterpretations Schedujef the REC applies to this CoMCoP and capitalised testns
defined in this CoMCoRill beinterpreted accordingly

1.2SPECIFIC SCOPE

GAS SPECIFIC

(a) Gas Meter Installations are designed to operate with specific characteristics, e.g. pressure and flow
rate, and different technical standards apply depending upon such design characteristics. The
different cakegories of installation and therefore works are specified in Appendix 1.

(b) The table provided in Appendix 1 shows tegislation andechnicalstandards applicable to each

category of work. Legal requirements listed are those that relate most specificahpt category;
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these are not exhaustive. Wherever references are made to legislatiacte®rregulations, such
reference shall be to the latest version of thet orregulation. The obligations within Legislation
together with any associated licences, take precedence oveQbMCoP where a conflict is

identified

SMART SPECIFIC

(c) Inrespect of Smart Meter installatiorhe aim of the CoMCoP is to:
i. ensure that the Consumer experienotthe Smart Meter Installation process is
positive;
ii. protectsConsumers during the process;
iii. ensure Consumers are given appropriagsurances over what will take place
during the installation processind
iv. deliversmart meteringimplementationprogrammebenefits, including long term

behavioural changes

1.3EXCLUSIONS

(a) The temporary disconnection of a meter, and its reconnection, to allow for safe working on gas
installation pipework downstream of the meter installation, st Wleemed to be meter installation
work within the scope of thiEoMCoP. Such work is subject to the requirements of the Gas Safety
(Installation and Use) Regulations (GS(I&U)Regs) See Gas Safe BulleimrTBWD | & Ly Rdza i NE 3FJdzA Rl yOS
onworkonmeterinstdl G A2y aQd ¢KA& SEOf dompadtichyfametsda y20 | LILJX e (G2 G(KS
installation, as this is to be considered meter installation work.
(b) The CoMCoP does not seek to restrict the commercial practié&Bt but instead sets a standard
that all participatingASPs must demonstrate compliance with thus promoting enhanced confidence in
the market.
(c) C2 NJ this CoR@oRs a voluntary code of practidbat relevantASR can elect to comply within
NBf I GA2y (2 lisnotOngrpitirfed by ledisition a@hd therefore does not confer any
new legal obligations or rights Y NB f I {i . At2pyirpo$edis td iffdrn®an best practice and
establish minimum standards féSPs.
(d) Meter operation services relating to private networks mat he within the scope of thes€oMCoP

requirements.

2. RESPONSIBILITIES

2.10VERALL RESPONSIBILITIES
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(b)

(©)

(d)

Changes to thi€oMCoRvill be made in accordance with the REC Change ManageBuémidule
procedures, generally overseen by the Metering Ex@dup Additionally, theREC Performance
Assurance Boardill be responsible for the operational governance of @@MCoP, including
investigating alleged matters of narompliance, but not for arbitration of any subsequent
commercial disputes.

The MeteringExpertGroup provides a forum to manage tlfi®MCoRncluding the management of a
formal change process, decision making and communications (for further information go

to www.retailenergycode.co.yk

ThisCoMCoP assumes that the Suppl@T;, DN@r consumer has arrangements withEMs/AMlIs to
undertake meter work and/or asset management activities.
Further specificesponsibilities anabligatiors for signatories to this @MCoP are continued in

section2.2 to 2.4 below with further references available in Appendix 23

2.2GAS RESPONSIBILITIES

(@

(b)

(©

(d)

TheMEMshall be responsible for ensuring the design, installation, commissioning, maintenance,
removal and disposal of gas supply meter installations is performedrpetent, suitably qualified
persons or organisations in accordance with industry standandsshall ensure that all such works
are undertaken in accordance with tt@GMCoP.
The AMI shall be responsible for ensuring that they understand and camithlyhe scope of work
required in relation to installation, replacement, maintenance and or removal of meters and/or meter
installation components and shall ensure that all such works are undertaken in accordance with
this CoMCoP.
The AMlandMEM shallbe responsible for;
i. the secure and safe handling of any metering equipment in their control and,
ii. for the passing of relevant information (including any meter losses or the illegal use
of meters) to
1. the meter owner,
2. the MEM,
3. GasSupplier, 0iGT.
The ASP shall iesponsibleor providing confidence to users of relevant services covered by this
CoMCoP such that, when they purchase an AMR service from an CoMCoP sidnegt&now it will
be compliant with and operate to a sef agreed and defined standards;
i. G2 SylotS O02YLISGiAlAZ2YE 6KSNB Ll2aarots
ii. to promote interoperability and the use of standard data formats;
iii. to provide reliable data, saf@MR Devicénstallation and interoperability; and,
iv. to encourage recognition, reference to and use of the CoMCoP both by participants
in the energy marketand Consumers.
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http://www.retailenergycode.co.uk/

(e) In addition, advanced gas meter solutions may also be installed as part shdremeter

implementationprogramme.

2.3SMART METERING RESPONSIBILITIES

(a) ThisREC CoMCaipplies in respect of the installation 8mart Metering Systems, for both electricity
and gas, where covered by Condition 41 or 42 offkextricity Supply Licenoe Condition 35 or 36
of the Gas Supply LicencEhese Conditions apply to installations at the propertieBofestic
Consumers anicro-Business Consumers. The requirements can be applied on a voluntary basis

for Smart Metering Systems not installed under licence obligations.

2.4ELECTRICITY RESPONSIBILITIES

(a) AMEMis only able to break the seals on and work updetering EquipmenandDNO Equipment,
if:

i. atthe relevantMetering Point, they are the appointddEMand are instructed by
the electricity Supplier appointed to the relevatetering Point; or

ii. forwhole current metering only, at the relevahetering Point, they are not the
appointedMEM, but they are required, by a third party electricity Supplier or by
the Gas Supplieresponsible under th®CUS/Aor the equipment used fothe
communications with gas meters at tiste, to carry out the following work at
the Metering Point(excluding replacing meters):

1. aAyAYFE NBLR2aAAGAZY 2F GKANR LI NIé& {dzllLX ASNR& YSGSNI Ay O2YY
position, to accommodate space for appointed snmagter installation;
Work on looped neutral(s) oMetering Equipment
Work on a shared supply;

Investigation/remedial revenue protection work;

Installation of an isolator; and/or

o g s~ w0 N

Install, operate, inspect, maintain, repair, renawposition, replace and/or
remove equipment used for communications with gas meters at

the Site(including minimal repositioning of electricity metering equipment
as allowed undeDCUSA).

iii. they are appointed by the Crowded Meter Room Coordinator (as defim¢he
Distribution Connection and Use of System Agreement) and they are undertaking
Crowded Meter Room Works (as defined in the Distribution Connection and Use of
System Agreement).

6
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(b) TheRegistration Certificatalso allows theM[EMto break and resealDNOs equipment providing that
the Meter Installerhas been adequately trained and assessed to carry out this workviEvshould
ensure they comply with any individuNOrequirements.

(c) The principles contained within the CoMClolPm the basis of gaw practice for meter installation and
the operation and maintenance of tHdetering Equipmenattached to distribution networks.

(d) Anyindividuab b h Q& & FSG& Ay MEMSSholld 2 yrovida u& i vid theREQ
Portalto ensure the orgoingsafety ofMeter Installers. This generic safety information must be
reviewed at least annually. AdditionallyD&NOshould provide site specific information directly to

aMEMas and when requested by tiEM.

. Responsibility
Pre-Installation Work

Smart Electricity =~ Category
Clause

3 Registration

3.1 Approval to Operate

3.1.1 All signatories may gain REC approval by
demonstrating that it is able to comply with the relevant
requirements of thiCoMCoRn an ongoing basisThis
will bedone via an initial audit followed by an @woing MEM;AMI; ASP ESMI MEM;DNO | C1;C2;C3;C4
audit regime (se®EC Portal). The signatory will be
assessed against the relevant requirements of

this CoMCoP.

3.1.2 All signatories shall comply with tredevant
technical standards in accordance with Appendix 1,
Appendix 2 and Appendix 3, where relevant, for all aspg

of work being undertaken, including, but not limited to, MEM; AMI; ASP ESMI MEM:DNO | C1,C2,C3,C4

planning, design, installation, commissioning,

maintenance, removal and disposal

3.1.3 The following types of documentation are

appropriate to demonstrate compliance that meteasd MEM;AMI; ASP ESMI MEM;DNO | C1;C2;C3;C4

ancillary equipment are suitable for the intended use:
@Yl ydzFI OGdzNBENR& f SGdSNa MEM; AMI; ASP ESMI MEM;DNO | C1;,C2;C3;C4
(b) a purchase specification; MEM;AMI; ASP ESMI MEM;DNO | C1;C2;C3;C4
(c) material certificates; MEM;AMI; ASP ESMI MEM;DNO | C1;C2;C3;C4
(d) test certificates; MEM;AMI; ASP ESMI MEM;DNO | C1;,C2;,C3;C4
(©)S1j dzA LISyl & dzUILIE A SNEQ 2N ey avi Asp ESMI MEM;DNO | C1,C2;C3:C4

warranties, and,

(f) hazardous area certification (i.e. demonstrating
conformance to ATEX requirements and CE marked as MEM C1,C2;,C3;C4
appropriate for the hazardous area)

3.1.4 AIMEMs must hold &egistration

Certificateor Provisional Certificater such other means
of demonstrating their accreditation under tHeEGs may
beissued by theCode Manager. ThRegistration
Certificateauthorises theMEMto work in accordace with
this CoMCoP.

3.1.5 TheMEMand AMI shall only carry out work in
respect of the categories of meter installation for which
has been approved and shall not make any false claim i
relation to the extent of its approval.

MEM MEM C1,Cc2;,Cc3,c4

MEM;AMI; ASP MI MEM;DNO | C1,C2;C3;C4
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Responsibility

Work
Gas Smart Electricity =~ Category

Clause
4 System Capability
4.1 Performance Monitoring

4.1.1 A policy, procedure and process for monitoring t
performance and functionalitpf meters and meter
installation components shall be established by

the MEMto verify thatthea 9 2a Q& Y S SNJ A MEM MEM C1;C2;C3;C
are operating as intended. The information obtained
from the monitoring should be used to determine the
replacement policy.

4.2 Data Accuracy & Interoperability

4.2.1 Signatories must be able to demonstrate that thq
have adequate measures implemented to assure the
accuracy of the data they provide. This will allow them
accurately reflect the meteregister values to

the Customerautomatically.This must include end to
end data integrity within their systems including where
relevant theAMR Technologgapability, data transfer,
processing, storage and delivery.

MEM; AMI; ASPH ES; Ml MEM; DNO | C1;C2; & C4

noHodn LYGSNBLISNIoAfAGE ¢
data format. Adoption of a standard data format will
make it easier to deploy and manage differing hardwa| MEM; AMI;ASP ES; Ml MEM; DNO | C1,; C2; C3; C
solutions, no matter which products or vendors the
organisation chooses.

4.2.3 The data format must provide for the delivery of

consumption and interval data. ASh
4.2.4 Through this interoperability referred to in clause
4.2.2, enterprises will be able to use the data format fq
- P N ASP
billing, verification, energy management and automati
monitoring and targeting.
4.2.5 . Signatories must demonstrate that they or their ASP
agents can:
(a) automatically communicate with AMR Technolog:
where present at sites and acquire and store data fror ASP
AMR Technology (where present); and,
(b) provide accurate data. ASP
4.2.6 ThAAMR Technologwhen forming part of a gas
. . X ASP
meter installation must:
(a)provide measured gas consumption data for
- : : ASP
multiple time periods, and be able to;
(b) provide such data for hourly or shorter time
AN ASP
periods; and
(c) provide remote access to such data. ASP

4.3 Disaster Recovery/Business Continuity

4.3.1 The CoMCoP requires that all signatories must I
a disaster recovery/business continuity procedure suc|
that in the event of catastrophe the service will be
retained and data integrity protected.

MEM; AMI; ASPH ES; Ml MEM; DNO | C1,; C2; C3; C
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4.3.2 The disaster recovery/business continuity plan
must consider events that have a significant impact or]
an enterprise's ability to conduct normal business and
define the policies and procedures for dealimigh
various types of disasters that can affect an organisati
especially the organisation's IT (Information Technolog
infrastructure. This plan must include the processes al
procedures needed to resume an organisation's
operation after a disaster @nt and should include the
following:

MEM; AMI; ASH ES; Ml MEM; DNO | C1,; C2; C3; C

(a) protection of data by backups and cloning; MEM; AMI; ASPH ES; Ml MEM; DNO | C1,; C2; C3; C

(b) mirror systems; MEM; AMI; ASH ES; Ml MEM; DNO | C1,; C2; C3; C

(c)a formal risk assessment in order to determine the
requirements for the disaster recovery/business MEM; AMI; ASPH ES; Ml MEM; DNO | C1,; C2; C3; C
continuity plan;

(d) restoration of all essential and critical business
activities;

(e)scheduled review to ensure the plan is to be kept
to date to take into account changing circumstances.

MEM; AMI; ASPH ESMI MEM; DNO | C1; C2; C3; C:

MEM; AMI; ASH ES; MI MEM; DNO | C1,; C2; C3; C

Responsibility

Work
Smart Electricity =~ Category
Clause

5 Regulatory Conformity

5.1 Legislation

5.1.1 The signatories must meet the requirements of
relevant legislation and shall comply with relevant
standards and codes of practice. There are several MEM; AMI; ASH ES; Ml MEM; DNO | C1,; C2; C3; C
general health and safety requirements that apfy
this CoMCoP, in particular:

(a) The Health & Safety at Work etc Act 1974 (HASA
requires employers to safeguard so far as is reasonal
practicable the health safety and welfare of their
employees; employers and the selfnployed are also MEM; AMI; ASH ES; Ml MEM; DNO | C1; C2; C3; C.
required to ensure so far as is reasonaptacticable the
health and safety of noemployees who may be
affected by risks arising from their work activities.

i) MEMSs shall make each of théfleter Installers
aware of their individual duty of care to themselves an
to other persons who may be affected by their acts
and/or omissions at work. These duties are more
specifically stated within provisions of thtealth and
Safety at Work etc. Act 197MIEMs shall also ensure
that their Meter Installers have an awareness of the
duties of other parties to secure their safety, particular
their employer (as indicated in the Management of the
Health and Safety at Wk Regulations 1999) and the
occupier of the work Site, and of their rights to refuse
carry out work if they consider it unsafe.

MEM; AMI; ASH ES; Ml MEM; DNO | C1,; C2; C3; C

9
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i) TheMEMshould be aware of the Management of
Health and Safety at Work Regulations 1999, which
describe the responsibility for full assessment of the ri
inherent in types of work generally, and for spec8ites
in particular falling on theraployer through his
supervisory staff (Regulation 3 refers). In order to
assistMeter Installers in assessing risks associated wi
work on a particulaSite, Appendix 4 contains a decisiq
flow chart. More detailed information is contained in
Appendix 1.

MEM

MEM

C1,; C2; C3; C.

(b) For domestic and commercial premises, GS(I&U)
Regs must be applied in all appropriate circumstanceq
The requirements of the Regulations shall also be
applied, where relevant, in respect of Factories, Mineg
Quarries and Agricultural Installations &they were
not excluded from the scope of those Regulations.

MEM; AMI

C1;C2; C3; C

(c) For Installations within nedomestic premises, the
Dangerous Substances and Explosive Atmospheres
Regulations (DSEAR) must be complied with, includin
Hazardous Area Assessment and provision of reports
with drawings in line with IGEM/GM/7 or IGEM/3R

MEM; AMI

C1;C2; C3; C.

(d) The Pressure System Safety Regulations and
Pressure Equipment Regulations must be complied w
where applicable, including design control and approv
processes, and inspection regimes.

MEM; AMI

C1; C2; C3; C

(e) Whenever a meter is connected or disconnected
part of the work covered in this document the
requirements of Gas Meters (Information on Connecti
and Disconnection) Regulations GM(C&D) Regs must
complied with (see Appendix 5).

MEM; AMI

C1;,C2;C3; CA4

(f) Where any part of a meter installation is located
upstream of the ECV the Gas Safety (Management)
Regulations (GSMR) apply for the upstream part. GSN
place additional responsibilities on tiEMand the
AMI in several respects, including regardingadety
Case and required competencies for working on the
Network

MEM; AMI

C1,C2;C3;C

5.1.2 Under the Electricity Safety, Quality and Continy
Regulations 2002 (as amended), ti&Mwill ensure
accidents and dangerous occurrences are reported to
the Health and Safety ExecutiMEMSs shall be
responsible for reporting problems found dfetering
Equipmenthat is from the outgoing terminals @NO
Equipment(see subsection 6.2) to the ougoing
terminals of theMetering Equipment. For the avoidamc
of doubt, the legal owner (Customer, Meter
Operator,DNOor anyone else) of thietering
Equipmentis irrelevant.

MEM

5.1.3 All work must be carried out in accordance with
relevant legislation, including:

MEM

(a) the provisions of th&lectricity Act, particularly the
relevant parts of Schedule 7;

MEM

(b) appropriateparts of the Meters (Certification)
Regulations 1998 (as amended) and the Meters
(Approvalof Pattern or Construction and Method of
Installation) Regulations 1990 (as amended); and

MEM

(c) relevant provisions of the Electricity Safety, Qualif
and Continuity Regulations 2002 (as amended).

MEM

5.1.4 The MEM should also comply with, where
appropriate, relevant guidanagocumentation issued
under theBSC.

MEM

10
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5.1.5 Special regulations apply in the case of quarries
and mines (where substations supplying the latter are
not classified as separate premises). In these cases, t|
relevantSitemanager will need to beonsulted
regarding safety requirements.

MEM

5.2.1 Certain specific duties of thiEM, as an employer|
regarding work activities on or near electrical
installations (in so far as they relate iwatters that are
within its control), are set out in the Electricity at Work|
Regulations 1989, as amended. These duties include
requirements to provide safe systems of work and to
utilise safe practices and suitable protective equipmer|
Where aMeter Instllerworks at aSitefor aCustomer,
the MEMwill have direct responsibility for ifdleter
Installers, whilst theCustomerwill have responsibilities
for the Site in general (e.g. safe access and egress).

MEM

MEM

C1,; C2; C3; C.

5.2.2 Regulation 16 dfie Electricity at Work Regulation
1989 (as amended), requires that no person shall be
engaged in any work activity where technical knowled
or experience is necessary to prevent danger or, whel
appropriate, injury, unless he possesses such knowle
or experience, or is under such degree of supervision
may be appropriate having regard to the nature of the
work MEMs shall ensure that each of théieter
Installers has sufficient knowledge and experience,
backed up by suitable training as necessaryneet the
required level of competence (see clause 6.3.2 below

MEM

5.2.3 MEM s shall ensure that théiteter Installers
understand their responsibilities under the Electricity
Work Regulations 1989 (as amended) and have a
sufficient level of knwledge and experience to avoid
danger or injury (as indicated in Regulation 16 thereof]
appropriate to the risk inherent in the work for which
they are registered as competent

MEM

5.2.4 The EWR place duties on employers, the self
employed ancemployees. The Regulations require
precautions to be taken against the risk of death or
personal injury from electricity in work activities
(Appendix 1 and 6)The duties extend to those persong
who design, construct, operate or maintain electrical
instalations and equipmentFor a meter installation
this could include, but not be limited to earthing,
equipotential bonding and the connection of electrical
equipment (AMR, converters etc.) to thaeter
installation.

MEM; AMI

MEM

C1;C2; C3; C.

5.2.5Procedures must be put in place by thE=Mand
AMI to manage the risks from electricity in work
activities. In particular, EWR Regulation 4 (Systems)
requires that all systems must be maintained so as to
prevent danger so far as is reasonably practicable.

MEM; AMI

C1;C2;C3; C

5.2.6 Under EWR Regulation 4, i&EMand AMI must
have procedures in place for the testing and inspectiol
of electrical systems if danger would otherwise

result. Such procedures shall include but not be limitei
to:

(a) earthingg cross bonding (BS EN 60079 Part 17)

(b) cables

(c) apparatus

(d) portable tools and equipment

MEM; AMI

C1;C2; C3; C
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(e) distribution systems.
5.3 Data and Confidentiality
5.3.1 The signatories musbmply with the General Datg
Protection Regulation (GDPR) (EU) 2016/679 and all
other data protection legislation and put in place MEM; AMI; ASH ES; Ml MEM; DNO | C1;C2;CZx4
adequate processes and procedures to ensure their
compliance with such legislation.

5.3.2 The processes and procedures referred to in cla|

5.3.1 must include without limitation: I ANB e ES; MI MEM; DNO | C1;C2; C3; C
(a)having a documented data protection policy (and

such other policies or statements as may be reasonal]

expected pursuant to published guidance on, or MEM: AMI: ASF ES: MI MEM: DNO | C1: C2: C3: C

considered best practice for, compliance with the DP
Legislation) available to &lustomers and nkess
onerous than that set out at Appendix 7;

i) ability to demonstrate Compliance and that they
operate in accordance with all such processes, MEM; AMI; ASH ESMI MEM; DNO | C1; C2; C3; C.
procedures, policies and statements; and,

i) appointment of arinformation Protection
Advisorat a senior level with specific responsibility for | MEM; AMI; ASH ES; Ml MEM; DNO | C1,; C2; C3; C
data protection.

5.3.3 Neither theMEM nor the DNOshall be required to
disclose anyConfidential Information, particularly
commercially confidential tariff information or
consumption information relating to @ustomer, which
would not otherwise be available to tH2NOor MEM, as
appropriate.

5.4 Distribution Code Requirements

5.4.1 TheDNOhas a general duty of care to its
employees and to others regarding the supply and
supply equipment it provides. It must also comply with
relevant safety and other statutory provisions, DNO
particularlythe Electricity Safety, Quality and Continuit]
Regulations 2002 (as amended), and relevant parts o
the Distribution Code.

5.4.2 TheDNOhas a duty of care to "others" which may
at the discretion of thdONO, be interpreted as a
requirementthat individualMeter Installers of
the MEMshould be authorised under iistribution MEM; DNO
Safety Rulegsee section 14 (Installation Activity)). Thig
irrespective of what safety procedures have been
established by th&/1EM.

5.4.3 Work on pin the vicinity oDNO Equipmerity the
staff or agents of the relevai@NOis governed by the
relevantDistribution Safety RuleMEMs shall ensure, if
their Meter Installers are called upon to work with

the DNOunder conditions requiring compliance Wit
the Distribution Safety Rulggs described in section 14,
(Installation) below, that théeter Installers are
sufficiently trained.

MEM MEM; DNO | C1; C2; C3; C:

MEM; DNO
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5.4.4 Thesignatoriesacknowledge that the Supplier, or,
where appropriate, &ustomemwho contracts with
aMEM, is responsible for ensuring that

the MEMcomplies with any obligation imposed on a
Supplier olCustomerby the relevant parts of

the Distribution Codeand DCUSA. Thistribution
Coderequires the user's (usually tHeustomer's)
electrical systemd comply with relevant provisions of
the Distribution Codend the Electricity Safety, Quality
and Continuity Regulations 2002 (as amended). It als
requires agreement to ownership boundaries at the
interface and lays down technical requirements for
connedion. Associated distribution operating codes
cover operational liaison which secures safety at this
interface and the need for a safety management syste
to cover work or tests at the operational interface. The
is also a duty on thPartyresponsible fo the network

or Siteat which theMetering Equipments located to
record who is thePartyresponsible for théMetering
Equipment.

MEM

5.4.5 In the event of conflict or inconsistency between
this CoMCoP, and either tH2CUSAr the Distribution
Code, then the latter agreement and code shall prevai
to the extent of such conflict or inconsistency. If such
conflict or inconsistency arises, then the REC Meterin
Expert Group shall meet to consider as soon as
reasonably practicable after becomingare of the
conflict or inconsistency what changes, if any, should
made to this CoMCoP to address such conflict or

inconsistency.

MEM; DNO

Clause

Responsibility

Smart

Electricity

Work
Category

6 Qualifications & Training

6.1 Employee and contractor vetting

6.1.1 Thesignatories shall operate a suitable employeg
and contractor vetting procedure, ensure that persons|
attending site are fit and proper persons within the
meaning of the standard condition of the Electrictyd
Gas Markets Authority Gas Suppliers Licence.

MEM; AMI; ASH

ES; MI

MEM; DNO

C1;C2; C3; C.

Note: Appendix 8 provides an example of an employee vetti
procedure.

MEM; AMI; ASH

ES; MI

MEM; DNO

C1; C2; C3; C

6.1.2 WhereMeter Installers are to bgiven authority to
operateDNO Equipmendnd/or enterDNOcontrolled
substations (as in paragraph 11.2.6(a)), they may be
authorised by theDNOunder itsDistribution Safety
Rules. Th®©NOwill carry out the necessary assessmer|
and may refuse to authoriser permit to be authorised
any person who fails to meet the standards required b
it to operate on its network. Th®IEMshall be
responsible for giving authority teleter Installers under
paragraph 11.2.6()elow). Prior to giving such
authority, theMeter Installerwill require training in the

avoidance of relevant dangers.

MEM; DNO
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6.1.3 Work on or in the vicinity @NO
Equipmentcarried out byDNOemployees or agents is
governed by theistribution Safety Rulesf the
respectiveDNO.TheMEMshall ensure that itdeter
Installers are aware of the relevabiNOprocedures and
documentation (see clause 6.1.4 below). In order to
receive certain safety documentatioMeter Installers
may need to be appointed by tHeNOasCompetent
Personswithin the meaning of thistribution Safety
Rules.

6.1.4 In regard to works on its equipment,

the DNOaddresses these duties for its own employees
through the safe systems of work and safety procedur|
detailed in itsDistribution SafetyjRules. These require,
amongst other things, that persons carrying out work
trained and assessed as competent to avoid danger.
However, the general duty extends to ensuring that
equipment andSites within its control are not in a
defective or hazardousondition, so far as is "reasonab
practicable".

6.2 Technical competency

6.2.1 The signatories shall ensure that all work under
control is undertaken by competent persons, having tf MEM; AMI; ASH ES; Ml MEM; DNO | C1; C2; C3; C.
appropriate training, assessment andrtification.
6.2.2 MEM s shall ensure that their individgter
Installers working directly o8itecomply with relevant
requirements imposed on thBIEMset out in this MEM MEM
CoMCoP and those documented in H&M's own
installation and maintenance procedures.

6.2.3 TheMEMshall ensure that itdeter Installers are
familiar with the general practices employed in the
installation, testing and maintenance bfetering
Equipmentand the implication®f incorrect connection.
6.2.4 Additional skills may be required for certain type
of installations that use fabricated or welded
components or meter installations that incorporate flo
computers other conversion systems or other electron
instrumentation and control equipment. TREM and
AMI shall ensure that any person performing such woi
shall possess the necessary skills, qualifications and
training to be competent for that work.

6.2.5 TheMEMand AMI shalénsure that persons
engaged on the design and management of the meter,
activities shall be able to provide evidence of
competence, knowledge and understanding of the MEM; AMI C1;C2; C3; C
design/management activity. This may be achieved b
appropriate combination of edut@n, training and
practical experience relating to the activity undertaken

6.3 Code of Conduct
6.3.1 TheEMand AMI employees or persons working

on their behalf shall follow a code of conduct at least MEM;AMI C1;C2;C3;,C4
equivalent tothat described in Appendix 10.

MEM; DNO

; DNO

MEM MEM

MEM; AMI C1;C2; C3; C
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