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MHHS 0.1 N/A  Draft version for MHHS consultation 

Consolidated Metering Code of Practice (CoMCoP) 

1. SCOPE 

    1.1  SCOPE OF THIS CODE OF PRACTICE 

(a) This Consolidated Metering Code of Practice (hereafter referred to as the CoMCoP) specifies the 

minimum requirements that apply to the undertaking of installation, operation and maintenance 

of Metering Equipment. 

(b) This CoMCoP forms part of the Retail Energy Code (REC), and consolidates the four separate codes of 

practice (Gas Metering Code of Practice (MCoP), Meter Operator Code of Practice (MOCoP), 

Automated Meter Reader Service Provider Code of Practice (ASPCoP) and the Smart Meter 

Installation Schedule (REC Schedule 16, formally SMICoP) into one    

   

(c) This CoMCoP is aimed at anyone (including Independent Gas Transporter) acting as: 

i. an approved Metering Equipment Manager (MEM), 

ii. an Approved Meter Installer (AMI),  

iii. a DNO, 

iv. an AMR Service Provider (ASP), or; 

v. Energy Suppliers   

(d) This CoMCoP document is structured such that metering activities are dealt with in the order they 

occur in the life cycle of the meter installation. 

(e) The term Consumer when used within this CoMCoP document can relate to a Domestic, Micro-

Business and Business user, unless otherwise specified within an individual clause 

(f) Schedule 1 (Interpretations Schedule) of the REC applies to this CoMCoP and capitalised terms not 

defined in this CoMCoP will be interpreted accordingly.  

1.2 SPECIFIC SCOPE 

     GAS SPECIFIC 

(a) Gas Meter Installations are designed to operate with specific characteristics, e.g. pressure and flow-

rate, and different technical standards apply depending upon such design characteristics. The 

different categories of installation and therefore works are specified in Appendix 1.  

(b) The table provided in Appendix 1 shows the legislation and technical standards applicable to each 

category of work. Legal requirements listed are those that relate most specifically to that category; 
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these are not exhaustive. Wherever references are made to legislation as acts or regulations, such 

reference shall be to the latest version of the act or regulation. The obligations within Legislation 

together with any associated licences, take precedence over this CoMCoP where a conflict is 

identified 

     SMART SPECIFIC 

(c) In respect of Smart Meter installation, the aim of the CoMCoP is to:  

i. ensure that the Consumer experience of the Smart Meter Installation process is 

positive;  

ii. protects Consumers during the process; 

iii. ensure Consumers are given appropriate assurances over what will take place 

during the installation process; and 

iv. deliver smart metering implementation programme benefits, including long term 

behavioural changes.  

1.3 EXCLUSIONS 

(a) The temporary disconnection of a meter, and its reconnection, to allow for safe working on gas 

installation pipework downstream of the meter installation, is not deemed to be meter installation 

work within the scope of this CoMCoP. Such work is subject to the requirements of the Gas Safety 

(Installation and Use) Regulations (GS(I&U)Regs) See Gas Safe Bulletin TB-мнт ΨDŀǎ LƴŘǳǎǘǊȅ ƎǳƛŘŀƴŎŜ 

on work on meter instalƭŀǘƛƻƴǎΩΦ ¢Ƙƛǎ ŜȄŎƭǳǎƛƻƴ ŘƻŜǎ ƴƻǘ ŀǇǇƭȅ ǘƻ ǘƘŜ ǊŜ-location of a meter 

installation, as this is to be considered meter installation work.      

(b) The CoMCoP does not seek to restrict the commercial practice of ASPs but instead sets a standard 

that all participating ASPs must demonstrate compliance with thus promoting enhanced confidence in 

the market.            

(c) CƻǊ !{tΩǎ this CoMCoP is a voluntary code of practice that relevant ASPΩs can elect to comply with. In 

ǊŜƭŀǘƛƻƴ ǘƻ !{tΩǎ ǘƘƛǎ /ƻa/ƻt is not underpinned by legislation and therefore does not confer any 

new legal obligations or rights ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ !{tΩǎ. Its purpose is to inform on best practice and 

establish minimum standards for ASPs.  

(d) Meter operation services relating to private networks may not be within the scope of these CoMCoP 

requirements.           

2. RESPONSIBILITIES 

2.1 OVERALL RESPONSIBILITIES 



  
 
 
 

5 

REC   Consolidated Metering Code of Practice 

 

(a) Changes to this CoMCoP will be made in accordance with the REC Change Management Schedule 

procedures, generally overseen by the Metering Expert Group. Additionally, the REC Performance 

Assurance Board will be responsible for the operational governance of the CoMCoP, including 

investigating alleged matters of non-compliance, but not for arbitration of any subsequent 

commercial disputes.     

(b) The Metering Expert Group provides a forum to manage this CoMCoP including the management of a 

formal change process, decision making and communications (for further information go 

to www.retailenergycode.co.uk). 

(c) This CoMCoP assumes that the Supplier, GT, DNO or consumer has arrangements with MEMs/AMIs to 

undertake meter work and/or asset management activities.    

(d) Further specific responsibilities and obligations for signatories to this CoMCoP are continued in 

section 2.2 to 2.4 below with further references available in Appendix 23   

2.2 GAS RESPONSIBILITIES 

(a) The MEM shall be responsible for ensuring the design, installation, commissioning, maintenance, 

removal and disposal of gas supply meter installations is performed by competent, suitably qualified 

persons or organisations in accordance with industry standards and shall ensure that all such works 

are undertaken in accordance with this CoMCoP.       

(b) The AMI shall be responsible for ensuring that they understand and comply with the scope of work 

required in relation to installation, replacement, maintenance and or removal of meters and/or meter 

installation components and shall ensure that all such works are undertaken in accordance with 

this CoMCoP.   

(c) The AMI and MEM shall be responsible for;        

i. the secure and safe handling of any metering equipment in their control and,   

ii. for the passing of relevant information (including any meter losses or the illegal use 

of meters) to 

1. the meter owner,        

2. the MEM,         

3. Gas Supplier, or GT.       

(d) The ASP shall be responsible for providing confidence to users of relevant services covered by this 

CoMCoP such that, when they purchase an AMR service from an CoMCoP signatory they know it will 

be compliant with and operate to a set of agreed and defined standards;  

i. ǘƻ ŜƴŀōƭŜ ŎƻƳǇŜǘƛǘƛƻƴΣ ǿƘŜǊŜ ǇƻǎǎƛōƭŜ ōȅ ǳǎŜ ƻŦ άƻǇŜƴ ǎǘŀƴŘŀǊŘǎέΤ  

ii. to promote interoperability and the use of standard data formats;  

iii. to provide reliable data, safe AMR Device installation and interoperability; and,  

iv. to encourage recognition, reference to and use of the CoMCoP both by participants 

in the energy market and Consumers.      

http://www.retailenergycode.co.uk/
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(e) In addition, advanced gas meter solutions may also be installed as part of the smart meter 

implementation programme.  

 

     

2.3 SMART METERING RESPONSIBILITIES 

(a) This REC CoMCoP applies in respect of the installation of Smart Metering Systems, for both electricity 

and gas, where covered by Condition 41 or 42 of the Electricity Supply Licence or Condition 35 or 36 

of the Gas Supply Licence. These Conditions apply to installations at the properties of Domestic 

Consumers and Micro-Business Consumers. The requirements can be applied on a voluntary basis 

for Smart Metering Systems not installed under licence obligations.  

2.4 ELECTRICITY RESPONSIBILITIES 

(a) A MEM is only able to break the seals on and work upon Metering Equipment and DNO Equipment, 

if:          

i. at the relevant Metering Point, they are the appointed MEM and are instructed by 

the electricity Supplier appointed to the relevant Metering Point; or   

ii. for whole current metering only, at the relevant Metering Point, they are not the 

appointed MEM, but they are required, by a third party electricity Supplier or by 

the Gas Supplier responsible under the DCUSA for the equipment used for the 

communications with gas meters at the Site, to carry out the following work at 

the Metering Point (excluding replacing meters):    

1. aƛƴƛƳŀƭ ǊŜǇƻǎƛǘƛƻƴ ƻŦ ǘƘƛǊŘ ǇŀǊǘȅ {ǳǇǇƭƛŜǊΩǎ ƳŜǘŜǊ ƛƴ ŎƻƳƳǳƴŀƭ ƳŜǘŜǊ 

position, to accommodate space for appointed smart meter installation; 

2. Work on looped neutral(s) on Metering Equipment ;    

3. Work on a shared supply;     

4. Investigation/remedial revenue protection work;    

5. Installation of an isolator; and/or      

6. Install, operate, inspect, maintain, repair, renew, reposition, replace and/or 

remove equipment used for communications with gas meters at 

the Site (including minimal repositioning of electricity metering equipment 

as allowed under DCUSA).  

iii. they are appointed by the Crowded Meter Room Coordinator (as defined in the 

Distribution Connection and Use of System Agreement) and they are undertaking 

Crowded Meter Room Works (as defined in the Distribution Connection and Use of 

System Agreement). 
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(b) The Registration Certificate also allows the MEM to break and re-seal DNOs equipment providing that 

the Meter Installer has been adequately trained and assessed to carry out this work. The MEM should 

ensure they comply with any individual DNO requirements.       

(c) The principles contained within the CoMCoP form the basis of good practice for meter installation and 

the operation and maintenance of the Metering Equipment attached to distribution networks.   

(d) Any individual 5bhΩǎ ǎŀŦŜǘȅ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƭŜǾŀƴǘ ǘƻ MEMs should be provided to MEMs via the REC 

Portal to ensure the on-going safety of Meter Installers. This generic safety information must be 

reviewed at least annually. Additionally, a DNO should provide site specific information directly to 

a MEM as and when requested by the MEM.    

 

Pre-Installation 
Responsibility 

Work 
Category Gas Smart Electricity 

Clause 

3 Registration 

3.1 Approval to Operate 

3.1.1 All signatories may gain REC approval by 
demonstrating that it is able to comply with the relevant 
requirements of this CoMCoP on an ongoing basis.  This 
will be done via an initial audit followed by an on-going 
audit regime (see REC Portal). The signatory will be 
assessed against the relevant requirements of 
this CoMCoP. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

3.1.2 All signatories shall comply with the relevant 
technical standards in accordance with Appendix 1, 
Appendix 2 and Appendix 3, where relevant, for all aspects 
of work being undertaken, including, but not limited to, 
planning, design, installation, commissioning, 
maintenance, removal and disposal. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

3.1.3 The following types of documentation are 
appropriate to demonstrate compliance that meters and 
ancillary equipment are suitable for the intended use: 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (a) ƳŀƴǳŦŀŎǘǳǊŜǊΩǎ ƭŜǘǘŜǊǎ ƻŦ ŎƻƴŦƻǊƳŀƴŎŜΤ MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (b) a purchase specification; MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (c) material certificates; MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (d) test certificates; MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (e) ŜǉǳƛǇƳŜƴǘ ǎǳǇǇƭƛŜǊǎΩ ƻǊ ƳŀƴǳŦŀŎǘǳǊŜǊǎΩ ƭƛǘŜǊŀǘǳǊŜ ƻǊ 
warranties, and, 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (f) hazardous area certification (i.e. demonstrating 
conformance to ATEX requirements and CE marked as 
appropriate for the hazardous area)  

MEM      C1; C2; C3; C4 

3.1.4 All MEMs must hold a Registration 
Certificate or Provisional Certificate, or such other means 
of demonstrating their accreditation under the REC as may 
be issued by the Code Manager. This Registration 
Certificate authorises the MEM to work in accordance with 
this CoMCoP.  

MEM   MEM C1; C2; C3; C4 

3.1.5 The MEM and AMI shall only carry out work in 
respect of the categories of meter installation for which it 
has been approved and shall not make any false claim in 
relation to the extent of its approval. 

MEM; AMI; ASP MI MEM; DNO C1; C2; C3; C4 
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 Responsibility 
Work 

Category 
 

Gas Smart Electricity 
Clause 

4 System Capability 

4.1 Performance Monitoring         

4.1.1 A policy, procedure and process for monitoring the 
performance and functionality of meters and meter 
installation components shall be established by 
the MEM to verify that the a9aΩǎ ƳŜǘŜǊ ƛƴǎǘŀƭƭŀǘƛƻƴǎ 
are operating as intended. The information obtained 
from the monitoring should be used to determine the 
replacement policy.  

MEM   MEM C1; C2; C3; C4 

4.2 Data Accuracy & Interoperability         

4.2.1 Signatories must be able to demonstrate that they 
have adequate measures implemented to assure the 
accuracy of the data they provide. This will allow them to 
accurately reflect the meter register values to 
the Customer automatically. This must include end to 
end data integrity within their systems including where 
relevant the AMR Technology capability, data transfer, 
processing, storage and delivery. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

пΦнΦн LƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ ǿƛƭƭ ōŜ ŀǘ ǘƘŜ ƭŜǾŜƭ ƻŦ ŀ άŎƻƳƳƻƴέ 
data format. Adoption of a standard data format will 
make it easier to deploy and manage differing hardware 
solutions, no matter which products or vendors the 
organisation chooses. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

4.2.3 The data format must provide for the delivery of 
consumption and interval data. 

ASP       

4.2.4 Through this interoperability referred to in clause 
4.2.2, enterprises will be able to use the data format for 
billing, verification, energy management and automatic 
monitoring and targeting. 

ASP       

4.2.5 . Signatories must demonstrate that they or their 
agents can:  

ASP       

  (a) automatically communicate with AMR Technology 
where present at sites and acquire and store data from 
AMR Technology (where present); and, 

ASP       

  (b) provide accurate data. ASP       

4.2.6 The AMR Technology when forming part of a gas 
meter installation must: 

ASP       

  (a) provide measured gas consumption data for 
multiple time periods, and be able to; 

ASP       

  (b) provide such data for hourly or shorter time-
periods; and  

ASP       

  (c)  provide remote access to such data. ASP       

4.3 Disaster Recovery/Business Continuity         

4.3.1 The CoMCoP requires that all signatories must have 
a disaster recovery/business continuity procedure such 
that in the event of catastrophe the service will be 
retained and data integrity protected. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 
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4.3.2 The disaster recovery/business continuity plan 
must consider events that have a significant impact on 
an enterprise's ability to conduct normal business and 
define the policies and procedures for dealing with 
various types of disasters that can affect an organisation, 
especially the organisation's IT (Information Technology) 
infrastructure. This plan must include the processes and 
procedures needed to resume an organisation's 
operation after a disaster event and should include the 
following: 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (a) protection of data by backups and cloning; MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (b) mirror systems; MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (c) a formal risk assessment in order to determine the 
requirements for the disaster recovery/business 
continuity plan;  

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (d) restoration of all essential and critical business 
activities; 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (e) scheduled review to ensure the plan is to be kept up 
to date to take into account changing circumstances.  

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

 

 

 

 Responsibility 
Work 

Category 
 

Gas Smart Electricity 
Clause 

5 Regulatory Conformity 

5.1 Legislation         

5.1.1 The signatories must meet the requirements of 
relevant legislation and shall comply with relevant 
standards and codes of practice. There are several 
general health and safety requirements that apply to 
this CoMCoP, in particular: 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (a) The Health & Safety at Work etc Act 1974 (HASAWA) 
requires employers to safeguard so far as is reasonably 
practicable the health safety and welfare of their 
employees; employers and the self-employed are also 
required to ensure so far as is reasonably practicable the 
health and safety of non-employees who may be 
affected by risks arising from their work activities. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

      i) MEMs shall make each of their Meter Installers 
aware of their individual duty of care to themselves and 
to other persons who may be affected by their acts 
and/or omissions at work. These duties are more 
specifically stated within provisions of the Health and 
Safety at Work etc. Act 1974. MEMs shall also ensure 
that their Meter Installers have an awareness of the 
duties of other parties to secure their safety, particularly 
their employer (as indicated in the Management of the 
Health and Safety at Work Regulations 1999) and the 
occupier of the work Site, and of their rights to refuse to 
carry out work if they consider it unsafe.  

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 
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      ii) The MEM should be aware of the Management of 
Health and Safety at Work Regulations 1999, which 
describe the responsibility for full assessment of the risks 
inherent in types of work generally, and for specific Sites 
in particular falling on the employer through his 
supervisory staff (Regulation 3 refers). In order to 
assist Meter Installers in assessing risks associated with 
work on a particular Site, Appendix 4 contains a decision 
flow chart. More detailed information is contained in 
Appendix 1.  

MEM   MEM C1; C2; C3; C4 

  (b) For domestic and commercial premises, GS(I&U) 
Regs must be applied in all appropriate circumstances. 
The requirements of the Regulations shall also be 
applied, where relevant, in respect of Factories, Mines, 
Quarries and Agricultural Installations, as if they were 
not excluded from the scope of those Regulations. 

MEM; AMI     C1; C2; C3; C4 

  (c) For Installations within non-domestic premises, the 
Dangerous Substances and Explosive Atmospheres 
Regulations (DSEAR) must be complied with, including 
Hazardous Area Assessment and provision of reports 
with drawings in line with IGEM/GM/7 or IGEM/SR/25. 

MEM; AMI     C1; C2; C3; C4 

  (d) The Pressure System Safety Regulations and 
Pressure Equipment Regulations must be complied with 
where applicable, including design control and approval 
processes, and inspection regimes. 

MEM; AMI     C1; C2; C3; C4 

  (e) Whenever a meter is connected or disconnected as 
part of the work covered in this document the 
requirements of Gas Meters (Information on Connection 
and Disconnection) Regulations GM(C&D) Regs must be 
complied with (see Appendix 5). 

MEM; AMI     C1; C2; C3; C4 

  (f) Where any part of a meter installation is located 
upstream of the ECV the Gas Safety (Management) 
Regulations (GSMR) apply for the upstream part. GSMR 
place additional responsibilities on the MEM and the 
AMI in several respects, including regarding a Safety 
Case and required competencies for working on the 
Network 

MEM; AMI     C1; C2; C3; C4 

5.1.2 Under the Electricity Safety, Quality and Continuity 
Regulations 2002 (as amended), the MEM will ensure 
accidents and dangerous occurrences are reported to 
the Health and Safety Executive. MEMs shall be 
responsible for reporting problems found on Metering 
Equipment that is from the outgoing terminals of DNO 
Equipment (see sub-section 6.2) to the out-going 
terminals of the Metering Equipment. For the avoidance 
of doubt, the legal owner (Customer, Meter 
Operator, DNO or anyone else) of the Metering 
Equipment is irrelevant.  

    MEM   

5.1.3 All work must be carried out in accordance with all 
relevant legislation, including:  

    MEM   

  (a) the provisions of the Electricity Act, particularly the 
relevant parts of Schedule 7;  

    MEM   

  (b) appropriate parts of the Meters (Certification) 
Regulations 1998 (as amended) and the Meters 
(Approval of Pattern or Construction and Method of 
Installation) Regulations 1990 (as amended); and  

    MEM   

  (c) relevant provisions of the Electricity Safety, Quality 
and Continuity Regulations 2002 (as amended).  

    MEM   

5.1.4 The MEM should also comply with, where 
appropriate, relevant guidance documentation issued 
under the BSC.   

    MEM   
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5.1.5 Special regulations apply in the case of quarries 
and mines (where substations supplying the latter are 
not classified as separate premises). In these cases, the 
relevant Site manager will need to be consulted 
regarding safety requirements.  

    MEM   

5.2 Electricity at Work Regulations (EWR)         

5.2.1 Certain specific duties of the MEM, as an employer, 
regarding work activities on or near electrical 
installations (in so far as they relate to matters that are 
within its control), are set out in the Electricity at Work 
Regulations 1989, as amended. These duties include 
requirements to provide safe systems of work and to 
utilise safe practices and suitable protective equipment. 
Where a Meter Installer works at a Site for a Customer, 
the MEM will have direct responsibility for its Meter 
Installers, whilst the Customer will have responsibilities 
for the Site in general (e.g. safe access and egress).  

MEM   MEM C1; C2; C3; C4 

5.2.2 Regulation 16 of the Electricity at Work Regulations 
1989 (as amended), requires that no person shall be 
engaged in any work activity where technical knowledge 
or experience is necessary to prevent danger or, where 
appropriate, injury, unless he possesses such knowledge 
or experience, or is under such degree of supervision as 
may be appropriate having regard to the nature of the 
work MEMs shall ensure that each of their Meter 
Installers has sufficient knowledge and experience, 
backed up by suitable training as necessary, to meet the 
required level of competence (see clause 6.3.2 below).  

    MEM   

5.2.3 MEMs shall ensure that their Meter Installers 
understand their responsibilities under the Electricity at 
Work Regulations 1989 (as amended) and have a 
sufficient level of knowledge and experience to avoid 
danger or injury (as indicated in Regulation 16 thereof) 
appropriate to the risk inherent in the work for which 
they are registered as competent 

    MEM   

5.2.4 The EWR place duties on employers, the self-
employed and employees. The Regulations require 
precautions to be taken against the risk of death or 
personal injury from electricity in work activities 
(Appendix 1 and 6).  The duties extend to those persons 
who design, construct, operate or maintain electrical 
installations and equipment.  For a  meter installation 
this could include, but not be limited to earthing, 
equipotential bonding and the connection of electrical 
equipment (AMR, converters etc.) to the  meter 
installation.  

MEM; AMI   MEM C1; C2; C3; C4 

5.2.5 Procedures must be put in place by the MEM and 
AMI to manage the risks from electricity in work 
activities. In particular, EWR Regulation 4 (Systems) 
requires that all systems must be maintained so as to 
prevent danger so far as is reasonably practicable. 

MEM; AMI     C1; C2; C3; C4 

5.2.6 Under EWR Regulation 4, the MEM and AMI must 
have procedures in place for the testing and inspection 
of electrical systems if danger would otherwise 
result.  Such procedures shall include but not be limited 
to:  

MEM; AMI     C1; C2; C3; C4   (a) earthing ς cross bonding (BS EN 60079 Part 17) 

  (b) cables 

  (c) apparatus 

  (d) portable tools and equipment  



  
 
 
 

12 

REC   Consolidated Metering Code of Practice 

 

  (e) distribution systems. 

5.3 Data and Confidentiality         

5.3.1 The signatories must comply with the General Data 
Protection Regulation (GDPR) (EU) 2016/679 and all 
other data protection legislation and put in place 
adequate processes and procedures to ensure their 
compliance with such legislation. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

5.3.2 The processes and procedures referred to in clause 
5.3.1 must include without limitation:                     

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

  (a) having a documented data protection policy (and 
such other policies or statements as may be reasonably 
expected pursuant to published guidance on, or 
considered best practice for, compliance with the DP 
Legislation) available to all Customers and no less 
onerous than that set out at Appendix 7;  

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

      i) ability to demonstrate Compliance and that they 
operate in accordance with all such processes, 
procedures, policies and statements; and, 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

      ii) appointment of an Information Protection 
Advisor at a senior level with specific responsibility for 
data protection. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

5.3.3 Neither the MEM nor the DNO shall be required to 
disclose any Confidential Information, particularly 
commercially confidential tariff information or 
consumption information relating to a Customer, which 
would not otherwise be available to the DNO or MEM, as 
appropriate.  

MEM   MEM; DNO C1; C2; C3; C4 

5.4 Distribution Code Requirements         

5.4.1 The DNO has a general duty of care to its 
employees and to others regarding the supply and 
supply equipment it provides. It must also comply with 
relevant safety and other statutory provisions, 
particularly the Electricity Safety, Quality and Continuity 
Regulations 2002 (as amended), and relevant parts of 
the Distribution Code.  

    DNO   

5.4.2 The DNO has a duty of care to "others" which may, 
at the discretion of the DNO, be interpreted as a 
requirement that individual Meter Installers of 
the MEM should be authorised under its Distribution 
Safety Rules (see section 14 (Installation Activity)). This is 
irrespective of what safety procedures have been 
established by the MEM.  

    MEM; DNO   

5.4.3 Work on or in the vicinity of DNO Equipment by the 
staff or agents of the relevant DNO is governed by the 
relevant Distribution Safety Rules. MEMs shall ensure, if 
their Meter Installers are called upon to work with 
the DNO under conditions requiring compliance with 
the Distribution Safety Rules (as described in section 14 
(Installation) below, that the Meter Installers are 
sufficiently trained.  

    MEM; DNO   
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5.4.4 The signatories acknowledge that the Supplier, or, 
where appropriate, a Customer who contracts with 
a MEM, is responsible for ensuring that 
the MEM complies with any obligation imposed on a 
Supplier or Customer by the relevant parts of 
the Distribution Code and DCUSA. The Distribution 
Code requires the user's (usually the Customer's) 
electrical system to comply with relevant provisions of 
the Distribution Code and the Electricity Safety, Quality 
and Continuity Regulations 2002 (as amended). It also 
requires agreement to ownership boundaries at the 
interface and lays down technical requirements for 
connection. Associated distribution operating codes 
cover operational liaison which secures safety at this 
interface and the need for a safety management system 
to cover work or tests at the operational interface. There 
is also a duty on the Party responsible for the network 
or Site at which the Metering Equipment is located to 
record who is the Party responsible for the Metering 
Equipment.  

    MEM   

5.4.5 In the event of conflict or inconsistency between 
this CoMCoP, and either the DCUSA or the Distribution 
Code, then the latter agreement and code shall prevail 
to the extent of such conflict or inconsistency. If such a 
conflict or inconsistency arises, then the REC Metering 
Expert Group shall meet to consider as soon as 
reasonably practicable after becoming aware of the 
conflict or inconsistency what changes, if any, should be 
made to this CoMCoP to address such conflict or 
inconsistency.  

    MEM; DNO   

 

 Responsibility 
Work 

Category 
 

Gas Smart Electricity 
Clause 

6 Qualifications & Training 

6.1 Employee and contractor vetting         

6.1.1 The signatories shall operate a suitable employee 
and contractor vetting procedure, ensure that persons 
attending site are fit and proper persons within the 
meaning of the standard condition of the Electricity and 
Gas Markets Authority Gas Suppliers Licence.  

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

Note: Appendix 8 provides an example of an employee vetting 
procedure. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

6.1.2 Where Meter Installers are to be given authority to 
operate DNO Equipment and/or enter DNO controlled 
substations (as in paragraph 11.2.6(a)), they may be 
authorised by the DNO under its Distribution Safety 
Rules. The DNO will carry out the necessary assessment 
and may refuse to authorise or permit to be authorised 
any person who fails to meet the standards required by 
it to operate on its network. The MEM shall be 
responsible for giving authority to Meter Installers under 
paragraph 11.2.6(b) below). Prior to giving such 
authority, the Meter Installer will require training in the 
avoidance of relevant dangers.  

    MEM; DNO   
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6.1.3 Work on or in the vicinity of DNO 
Equipment carried out by DNO employees or agents is 
governed by the Distribution Safety Rules of the 
respective DNO. The MEM shall ensure that its Meter 
Installers are aware of the relevant DNO procedures and 
documentation (see clause 6.1.4 below). In order to 
receive certain safety documentation, Meter Installers 
may need to be appointed by the DNO as Competent 
Persons within the meaning of the Distribution Safety 
Rules.  

    MEM; DNO   

6.1.4 In regard to works on its equipment, 
the DNO addresses these duties for its own employees 
through the safe systems of work and safety procedures 
detailed in its Distribution Safety Rules. These require, 
amongst other things, that persons carrying out work are 
trained and assessed as competent to avoid danger. 
However, the general duty extends to ensuring that 
equipment and Sites within its control are not in a 
defective or hazardous condition, so far as is "reasonably 
practicable".  

    ; DNO   

6.2 Technical competency         

6.2.1 The signatories shall ensure that all work under its 
control is undertaken by competent persons, having the 
appropriate training, assessment and certification. 

MEM; AMI; ASP ES; MI MEM; DNO C1; C2; C3; C4 

6.2.2 MEMs shall ensure that their individual Meter 
Installers working directly on Site comply with relevant 
requirements imposed on the MEM set out in this 
CoMCoP and those documented in the MEM's own 
installation and maintenance procedures.  

MEM   MEM   

6.2.3 The MEM shall ensure that its Meter Installers are 
familiar with the general practices employed in the 
installation, testing and maintenance of Metering 
Equipment and the implications of incorrect connection.  

MEM   MEM   

6.2.4 Additional skills may be required for certain types 
of installations that use fabricated or welded 
components or meter installations that incorporate flow 
computers other conversion systems or other electronic 
instrumentation and control equipment. The MEM and 
AMI shall ensure that any person performing such work 
shall possess the necessary skills, qualifications and 
training to be competent for that work. 

MEM; AMI     C1; C2; C3; C4 

6.2.5 The MEM and AMI shall ensure that persons 
engaged on the design and management of the metering 
activities shall be able to provide evidence of 
competence, knowledge and understanding of the 
design/management activity. This may be achieved by an 
appropriate combination of education, training and 
practical experience relating to the activity undertaken. 

MEM; AMI     C1; C2; C3; C4 

6.3 Code of Conduct         

6.3.1 The MEM and AMI employees or persons working 
on their behalf shall follow a code of conduct at least 
equivalent to that described in Appendix 10. 

MEM; AMI     C1; C2; C3; C4 


