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Session Title Purpose and Topics Covered Date Time Audience
Design Overview

Playback Intro and Plan • Overview of the playback activities, indicating the content and intended audience for each session
• Explaining playback session types – walkthrough, overviews, surgeries, deep dives Tuesday 2 August 13.00 – 14.30

• Suitable for all 
Participants

• Design 
Overviews 
targeted at 
newly engaged 
or those in need 
of a refresh

Design Overview • Introduction to the MHHS Design – the TOM, the artefacts, the working groups and programme structure
• How to engage with the process Friday 5 August 10.00 – 11.30

Playback Review and Next 
Steps

• Review of the E2E walkthrough
• Topics arising via feedback
• Plan for remainder of playback

Monday 5 September 13.00 – 14.30

Design Overview Replay • Introduction to the MHHS Design – the TOM, the artefacts, the working groups and programme structure
• How to engage with the process Wednesday 14 September 10.00 – 11.30

Wrap Up and Retrospective
• Wrap up and review of playback
• Summary of activities, key outcomes and findings
• Any next steps and feedback lessons for ongoing design playback and knowledge management

Friday 30 September 10.00 – 11.30

End to End Walkthrough

Introduction and Basics • History, the TOM, Design Approach & Deliverables, DIP basics, Interface basics, programme approach to 
Testing and Consequential Change Monday 8 August 13.00 – 15.00

• Suitable for all 
Participants;

• Tech and 
Design leads 
encouraged

Meter to Bank • Change of Supplier (and CoS Reads), Change of Service Provider, Linked MPANs, New Connections, 
Supplier Updates Friday 12 August 10.00 – 12.00

MPAN Ownership • Data Collection, Data Processing (Method statement overview), New Elexon services (MDS, VAS etc.), 
Consumption Amendments Tuesday 16 August 10.00 – 12.00

Metering Changes • Meter Changes, Change of Segment, De-Energisation, Disconnection, LDSO Updates Friday 19 August 10.00 – 12.00

Design Playback – Sessions and Times

https://www.eventbrite.co.uk/e/387378438337
https://www.eventbrite.co.uk/e/mhhs-design-overview-playback-review-and-next-steps-tickets-387379922777
https://www.eventbrite.co.uk/e/mhhs-design-overview-design-overview-replay-tickets-387382209617
https://www.eventbrite.co.uk/e/mhhs-design-overview-retrospective-tickets-387383934777
https://www.eventbrite.co.uk/e/mhhs-e2e-walkthrough-design-introduction-tickets-387390203527
https://www.eventbrite.co.uk/e/mhhs-e2e-walkthrough-meter-to-bank-tickets-387417856237
https://www.eventbrite.co.uk/e/mhhs-e2e-walkthrough-mpan-ownership-tickets-387403021867
https://www.eventbrite.co.uk/e/mhhs-e2e-walkthrough-metering-changes-tickets-387412048867
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Session Title Purpose and Topics Covered Date Time Audience

Design Surgery

Metering • Design team Subject Matter Experts available to answer questions from participants Tuesday 30 August 13.00 – 14.30

• All Programme 
Participants; Tech and 
Design leads 
encouraged

Technology • Design team Subject Matter Experts available to answer questions from participants Wednesday 31 August 10.00 – 11.30

Settlement • Design team Subject Matter Experts available to answer questions from participants Thursday 1 September 10.00 – 11.30

Registration • Design team Subject Matter Experts available to answer questions from participants Friday 2 September 10.00 – 11.30

Deep Dive

Technical

• Will cover the Data Interface Platform, the End to End architecture and Non-Functional 
Requirements.

• Will also address the security aspects of MHHS, including the framework and code of 
connection

Wednesday 17 August 13.00 – 14.30

• All Participants with 
interests in the specific 
topics being covered in 
the session

Unmetered • Will cover the changes relating to Unmetered sites Wednesday 24 August 13.00 – 14.30

Settlement • Will cover the Settlement process in more detail – the new services, timeline, outputs (flows 
and reports), processes etc Friday 26 August 10.00 – 11.30

Advanced • Will cover the changes related to Advanced sites Friday 26 August 13.00 – 14.30

Design Playback – Sessions and Times

https://www.eventbrite.co.uk/e/mhhs-design-surgery-metering-tickets-387426391767
https://www.eventbrite.co.uk/e/mhhs-design-surgery-technology-tickets-387421446977
https://www.eventbrite.co.uk/e/mhhs-design-surgery-settlement-tickets-387425769907
https://www.eventbrite.co.uk/e/mhhs-design-surgery-registration-tickets-387429561247
https://www.eventbrite.co.uk/e/mhhs-deep-dive-technical-tickets-387430333557
https://www.eventbrite.co.uk/e/mhhs-deep-dive-unmetered-tickets-388623692927
https://www.eventbrite.co.uk/e/mhhs-deep-dive-settlement-tickets-387434114867
https://www.eventbrite.co.uk/e/mhhs-deep-dive-advanced-tickets-388625167337

